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PROFILE  

Highly skilled 1 DevOps Engineer with 1 years of experience designing and implementing disaster recovery 

plans, developing CI/CD pipelines, and leading teams of junior engineers. Proven track record in improving 

system performance by up to 30%, reducing deployment time by 70%, and automating operational tasks to 

improve team productivity by 40%. Adept at researching and evaluating new technologies to reduce 

operational costs and improve system uptime. 

PROFESSIONAL EXPERIENCE  

Associoate Devops Engineer/Network Administrator 

Webkorps Service India Pvt.Ltd 
 Developed and implemented a CI/CD pipeline, reducing deployment time by 50% 

and increasing team productivity. 

 Collaborated with development teams to identify and resolve system issues, 

resulting in a 30% reduction in downtime and improved system performance. 

 Created and maintained system documentation, ensuring compliance with 

industry standards and improving overall system reliability. 

 Developed and maintained scripts to automate system administration tasks, 

reducing manual effort by 50% and improving system efficiency. 

 Set up and maintained development, staging, and production environments, 

ensuring seamless application deployment and improving overall system 
reliability. 

 Monitored system logs and identified potential issues, resulting in a 40% reduction 

in system downtime and improved system performance. 

 Implemented automated backup and recovery procedures, reducing data loss by 
80% and improving system availability by 25%. 

 Researched and evaluated new technologies, resulting in the adoption of a new 

monitoring tool that improved system performance by 15%. 

 Collaborated with security teams to implement and maintain system security 
policies, ensuring compliance with industry regulations and improving overall 

system security. 

 Managed Azure DevOps source control repositories, reducing merge conflicts by 

50% and improving code quality by 30%. 

 Developed and maintained Azure DevOps test automation, resulting in a 40% 

reduction in testing time and a 25% increase in test coverage. 

 Implemented and maintained Azure DevOps monitoring and alerting, reducing 

downtime by 30% and improving system availability by 20%. 

 Designed, implemented, and maintained Azure DevOps pipelines and build 

processes, resulting in a 50% reduction in build time and a 25% increase in build 

success rate. 

 Developed and maintained Azure DevOps deployment automation, reducing 

deployment time by 60% and improving deployment success rate by 30%. 

 Developed and implemented Azure DevOps infrastructure as code, resulting in a 

40% reduction in infrastructure provisioning time and a 20% increase in 
infrastructure reliability. 

System Network Engineer 

Voso Retail Tech Pvt.Ltd 
 Analyze network performance and identify technical solutions to improve 
availability, throughput, and utilization in support of over 300+ devices and 200 
users. 

 Install, configure, and upgrade network equipment, conduct purchases valued at 

over $200K, and perform equipment testing. 

 Select vendors and perform negotiations to improve pricing, resulting in a $70K 

reduction in annual equipment costs. 

03/2024 – present 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

06/2023 – 02/2024 

mailto:namanmujawdiya05@gmail.com
https://linkedin.com/in/naman-mujawdiya-882bb12a0
https://linkedin.com/in/naman-mujawdiya-882bb12a0
mailto:namanmujawdiya05@gmail.com
https://linkedin.com/in/naman-mujawdiya-882bb12a0
https://github.com/naman78801


 Oversee a team of 15 technical support specialists and system administrators, define workflows, prioritize 

project tasks, and provide coaching and mentorship. 

 Delivered technical support to internal and external users to resolve issues related to hardware, software, 

and network infrastructure. 

 Evaluated information systems and networks, identified issues and process gaps, and proposed solutions 

based on system capabilities. 

 Attended meetings with the IT department and stakeholders to define long-term strategy for system 

implementation and network enhancements. 

 Plan and execute a network domain migration and transferred data from more than 200 PCs, laptops, phone 

systems, and peripherals in support of 150 users. 

 Update all user desktop, laptop, and network servers with Active Directory Group Policies, Windows Server 

Update Services, and McAfee Antivirus. 

 Perform daily and weekly backups of servers and network devices 
 Manage operations and configuration of network infrastructure, including routers, switches, and Wireless 

Application Protocol (WAP). 

 Analyze network infrastructure and propose solutions to clients based on business needs and performance 

issues. 

 Enhance security for client businesses by installing appropriate firewalls and virtual private networks 

(VPNs). 

 Perform analysis on existing hardware and software components to identify areas for improvement via 

replacement or upgrading. 

 Supervise troubleshooting workflows to identify immediate and potential issues in network infrastructure 

while researching and implementing economic solutions. 

 Deep understanding of networking protocols (e.g., IPSEC, HSRP, BGP, OSPF, ).  Solid understanding of 

the OSI or TCP/IP model. 

 Hands-on experience with monitoring, network diagnostic and network analytics tools. 

SKILLS 

Cloud Platforms: Amazon Web Services (AWS), Microsoft Azure, Google Cloud Platform (GCP). 
 Containerization and Orchestration: Docker, OpenShift, Kubernetes Amazon Elastic Container Service 

(ECS), Amazon Elastic 

 Kubernetes Service (EKS). 
 Version Control: Git, GitHub, GitLab, Bitbucket. 

 Infrastructure as Code (IAC): Terraform, AWS CloudFormation, Azure Resource Manager (ARM) Templates. 
 Monitoring and Logging: ELK Stack (Elasticsearch, Logstash, Kibana), Prometheus, Grafana, Splunk, 

Amazon CloudWatch, DataDog. 

 Automation and Scripting: Python, Go, Shell scripting (Bash), PowerShell, YAML file. 
 DevOps Toolchain Integration: JFrog Artifactory, SonarQube, Nexus Repository Manager, packer. 

 Operating Systems: Linux (various distributions), Windows Server. 

 Networking: TCP/IP, UDP, BGP, OSPF, Cisco Routing and Switching, Firewall Configuration (Cisco ASA, 

Palo Alto), VPN Technologies 
 (IPsec, SSL VPN), Network Monitoring (Nagios, PRTG, Prometheus), Load Balancers (F5, HAProxy), DNS 

Management, VLAN 

 Configuration. 
 Security Measures: Security Incident Response, Security Incident Reduction, Security Group Configuration, 

Disaster Recovery 

 Planning, Identity and Access Management (IAM), Multi-Factor Authentication (MFA). 

CERTIFICATES 

DNA & DCA 
 Diploma In Network 

Administration. 

 Diploma in Computer 

Application. 

EDUCATION 

 Bachelor of commerce, vikram univercity Ujain. 
 High Secondary Education,MPBSE shamgarh. 

 High School Education, MPBSE shamgarh. 

LANGUAGES 

English      Hindi 



DECLARATION 

"I certify that the information provided in this resume is true and accurate to the best of my knowledge." "I 

hereby declare that the details furnished above are true and correct." "The information presented in this 

resume accurately reflects my qualifications and experience. 
 

Naman Mujawdiya 

Indore 
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